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UPDATED February 22, 2016

http://1connect.1capapp.com/1Connect.msi
Follow prompts.

Do only if on below:

If on Windows 8 do below to install:
After installed, locate 1Connect icon on your desktop
Right click one time on 1Connect 
Select Properties
Click on Compatibility tab
Scroll down to Compatibility mode
Checkmark: run this program in compatibility mode for
Select Windows XP (Service Pack 3)
Scroll down to bottom and click Apply
Click OK
Restart your computer

[bookmark: _GoBack]How to disable 1Connect on startup

Windows 7
Type msconfig in the search window lower left-hand corner
Click Enter
Click Startup Tab
Click Startup Item header and it will alphabetize the list
1Connect should be at the top
Uncheck
Click Apply
Click OK

Windows 8
Move cursor to the top right portion of your screen
Icons will show up
Select Settings
Select Control Panel
At top right is a box to “search”
Type in startup
Displayed on your screen will be the words: See which processes start up automatically when you start Windows, click on it.
The startup tab at that point is selected
Click on the Name header
Make sure arrow is pointed up on header
1Connect should be listed first
Right click on 1Connect
Popup window comes up

XP MUST use FIREFOX or Google CHROME and NOT IE
Go to:
Start
Run
Type in msconfig
Click OK
Look for Startup tab at the top
Click Startup tab
Locate 1Connect and uncheck
Click OK
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