
 
Here's some helpful tidbits that we have found setting up other people:

1)  Com Ports
The com port your writers are using with streamtext cannot be used with 1capapp’s 1Connect.  
Use different COM ports for 1Connect and Streamtext.
For example:  Streamtext's communication software:   com port -  20
                         1CapApp's  1Connect com port - 30

However, it your writers are using Tactical Software's Serial IP, then they can use the same com port for both 1CapApp and Streamtext.   The trick here is making the switch in Serial IP to point at the correct URL & Port.  It's just easier to use different com ports and set up profiles or ini files....one for Streamtext and one for 1CapApp each specifying a different com port.

2)  Antivirus Software 
Some Antivirus softwares need to whitelist our server connections either using IP addresses or the website URL.
        website / URL   :   www.1capapp.com
        IP/s:                    162.13.137.34
                                   54.200.122.233
                                   54.201.17.217
                                    54.201.28.128
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