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Stream Live Video with Closed 
Captioning to YouTube, Facebook 
& Many Other Destinations!  
Use 1CapApp and Videolinq to add closed captioning to live streams. 
 

 

How to Add Captions to Live Streams? 
With 1CapApp and the Videolinq Platform, adding closed captioning to live streams is a simple 
5-step process: 

1. Open a Videolinq.com account and login to the media dashboard.  Create a Channel, 
Destinations, and a video Source. Find under the channel preview player the closed 
captioning credentials. Copy the stream key and password. See tutorial video: 
https://videolinq.com/video-tutorials. 

2. Open an 1CapApp.com account. Under “My Company” find the Videolinq box and enter 
the “password” in the form of “aaaaaaa@bbbbbbb:ccccccc” (see image 1 below). Next, 
go back to the home page and click on the “Quickstart” icon. Drop down the “Videolinq” 
option and type in the channel “stream key” in a form of “ddddddd:bbbbbbbb” (see 
image 2 below). 

3. Start the video source. Confirm you see video in the Videolinq preview player.  

4. Send captions data to the 1CapApp service. Confirm you see closed captioning in the 
Videolinq preview player. Click “Go Live” and enable all the destinations of the channel. 

5. Video with closed captioning will display on supported platforms and services. Viewers 
will be able to enable/disable closed captioning on their player.  

 

IMPORTANT: Not all social media platforms & streaming video service providers support 
closed captioning.  
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Step 1: Update “My Company” Videolinq box with the “password” information taken from the 
Videolinq Channel Closed Captioning tab.  

 
Image 1: 1CapApp “My Company” section. 

 

 

Step 2: QuickStart “Export Platform – Videolinq”. Type here the Videolinq channel stream key.  

 

Image 2: 1CapApp Quick Start. 
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Videolinq list of supported closed captioning partners is rapidly growing. Visit our website for a complete list of technology 
partners: https://www.videolinq.com/partners  


