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How 1CapApp Works
Summary
· A registered company receives an Admin Dashboard and a Viewer Dashboard
· Administrators of the admin dashboard create writers, viewers and sessions
· Writers & Administrators have a userid/password to enter into the admin dashboard
· The admin creates sessions on the admin dashboard and assigns writers and viewers to the sessions
· The admin sets the parameters that control the session & the appearance of the viewer’s page 
· Writers can control the sessions by starting and stopping the sessions.
· Session time accumulation or charges do not start until the writer starts sending text to 1CapApp.
· Viewers access the session with a static URL or a userid/password to enter into the viewer dashboard
The behavior of each session is controlled by parameters that are saved for that session using the admin dashboard.  From the admin dashboard, you can monitor or change sessions using the Setup Sessions page or go into a Calendar View to manage past, current and future recurring and non-recurring sessions.
Company Parameters 
· Company logo:  Each company can upload a logo that is displayed in place of the 1CapApp logo on the viewer dashboard. This logo is hyperlinked to your company’s website:  Company Branding
· Hard stop:  After 20 minutes of no writing, the session is stopped and time accumulation is stopped.
· URL: This is the URL that will display the company viewer page:  Company Branding 
Scheduling the Session:
Main Session Parameters
· Presets:  Templates for creating sessions
· Type of session:  Private, Public, Limited, Hidden
· Static session:  Optionally provides the client with one static link that is reusable
· Time offset:  Set start time of session early by time offset when importing work schedules from CSV file 
· Assign writer:  Writer doing the CART captioning
· Time zone:  Time zone of the session
· Recurring sessions:  Allows for creating 1 session for many recurring sessions
· Adobe ID and share and embed is created for each session and is easily available
View Page Behavior parameters  
· Send transcript copy to:  Allow additional email accounts to receive a copy of the rough transcript
· Chat:  Enable or disable chat and how it will behave
· Chat log email:  Enable or disable the ability to email the chat log
· Pagination for session:  Enable or disable pagination and how many lines per page (depos)
· Personal notes:  Enable or disable display of personal note-taking box built directly into the platform
· Disable copy/email:  Enable or disable the auto send of transcripts and having the ability to copy and/or paste the text streaming text file
· Disable reminder email:  Enable or disable sending out the reminder email
· Secure view page link:  Set whether or not the view page should be SSL secured
· Show 1CapApp controls:  Enable or disable the ability for the viewer to control how the view page is displayed when in the viewer dashboard
View Page Appearance parameters  (Saved with the session to control the view page appearance)
· Enable or disable the display of the 1Capapp header
· Number of lines to display and line spacing
· [bookmark: _GoBack]Font family and font size
· Change color of page background, stream background, font color
Email:  contact@1CapApp.com          Phone:   (855) 422-7277       Website:  www.1CapApp.com
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