Setup using 1Connect and Eclipse

Step 1:  If you have not created an account in 1CapApp you will need to go to: http://1capapp.com and click Register to setup your account.

Step 2:  Download and install 1Connect (located on the home page of your 1CapApp account
· If you have Serial IP that you have purchased (from Tactical Software) you will not need to download 1Connect.

Step 3:  Go to www.1capapp.com and click Customer login in the upper right hand corner. Enter the user and pass that you used when you created the account. After sign in is complete you will see the menu on the left hand side. Many of the fields are options. To quickly setup an event go to: 
Admin - User Control (Captioner)
· Create user/pass and assign profile
· Profile: Admin gives writer full access to the account
· Profile: Writer gives writer the ability to manage events they are scheduled
· Profile: Limited Writer allows writer no extra privilege

Step 4:  Under Scheduling - Create Viewers 
· This is where you add your client who will be viewing the event

Step 5:  Scheduling  
To schedule an event in 1CapApp click Setup Sessions and click Create New Session. 
· Follow prompts picking from the menu. 
· Pay attention to the “writer” you assign for this event.
· Important:  When assigning Viewers be sure to assign the client.

Step 6:   Under Scheduling click Setup Sessions
You will see your event. Click Actions and Start Session.


Setup for Eclipse:
Step 1
· Left double click your Eclipse icon located on your desktop 
· Click Alt U and this screen appears
· Click Realtime
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Step 2
While in the Realtime tab you see the Add Delete Change
· Click Change if something is already in the box
· Click Add if the box is empty
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Step 3
When you click Add or Change the box below appears.
· Output Format should be set to ANSI
· Comm Device: Click Setup
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Step 4
This box appears:
· Pick a Port that you know is not in use. IMPORTANT:  If you use Streamtext Connector OR Tactical Software Serial IP you MUST pick a different port or you will not be able to connect
· This Port outlined in red is what you will match up in 1Connect when you set it up.

[image: ]

· Click OK
· Click OK
· Click OK in upper right-hand corner
· Click ALT U
· Click SAVE Settings
· Rename INI to: 1CapApp and this is the INI you will open when streaming to 1CapApp
· Click OK

IMPORTANT: if you do not know what ports you have available do the below. 
* Go to Device Manager 
* Click Ports 
* See what ports are already in use.
* Most times any port above 35 is safe.























Lets Get Started!

Step 1
· Schedule a job in 1CapApp
· Make sure you assigned yourself as the writer in 1CapApp
· Start your 1CapApp session manually or allow the session to start at the scheduled time

1Connect
Step 2
· Double left click on 1Connect and the below box pops up
· Fill in the username/password you created on 1CapApp as the Writer. It is case sensitive.
· Pick USA Server.
· Click Secure Connection
· Add port number you assigned in your CAT software in Step 4 above, Setup For Eclipse.  
· Fill in Port No. 6969
· Click Connect
· Minimize or display on screen. Lights will flash once Eclipse realtime job is open/started
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Eclipse Software
Step 3
· Open up your 1CapApp INI Eclipse file
· Start a new realtime job
· Start writing

To View Text Streaming in 1CapApp
· Go to your Admin Dashboard: www.1capapp.com user/pass that you use to enter the dashboard of 1CapApp
· Left click anywhere on your session
· Under actions tab click view
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