
Using Human Captions CART CAPTIONER in Microsoft Teams
CUSTOMER MUST HAVE MS Teams Work & School version (Not a personal user version). The NEW update, TEAMS does not allow for a third-party.

When you open TEAMS and want to use 1CapApp, be sure "TRY the new TEAMS" is turned off.  This language is found in the upper left-hand corner of screen shot below. 





Terminology in MS Teams:
· CART Captioner is a live human.
· Live Captions is Automatic Speech Recognition.

Account Organizer
Under Settings BEFORE you schedule a meeting: It’s on the meeting options , so it’s already scheduled. No time or specific order for this one, only making sure to give the link to the captioner if they want HUMAN captions.

· Turn on Provide CART Captions (See example below). 
· Click Save.
· Copy the URL Link API and email to the HUMAN CART Captioner.
*IMPORTANT:  If you “Generate a new URL” you must email to the HUMAN CART Captioner before your meeting goes live.



After you have confirmed the above and plan to use a CART CAPTIONER (Human Captioner):
· Organizer will enter their account using the MS Teams Work & School version (No personal user version).
· Organizer will inform viewers / guests if they want Human CART CAPTIONER they will need to enter the meeting using the MS App NOT the browser (opposite from the organizer).  
· Give them the link to find the MS download for App.
Once the viewers join the meeting, they will see “Live Captions” which are ASR Automatic Speech Recognition captions.  Live Captions is NOT a live human captioner.
To switch to Human CART Captions, viewers must click the three dots located on the lower right-hand side of screen (see screenshot below).


Next, the viewers will click Caption CART (see screenshot below). Only when CART Captioner sent some captions.

 
Next, the viewers will click CART-en-us.

	
Live Human CART Captions will appear here.
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