CapApp

How to set a Hard Stop on your Account

Log into your 1CapApp dashboard
On left side under “Admin”

Click “My Company”

Scroll down to “1CapApp Information”
You will see in red “Hard Stop”

To the right of Hard Stop is a drop down box with the time in minutes. We suggest
you pick a reasonable time for your Hard Stop.

IMPORTANT: Now scroll to the bottom and click “SAVE” See screen shot below.

This Hard Stop will be applied to every session you schedule.

Definition of Hard Stop: By default 1CapApp will never disconnect the writer and
stop the session. Hard Stop is the amount of time a writer can sit idle and not
send text to the streaming server.

By enabling Hard Stop, after the period of inactivity you have chosen, the writer is
automatically disconnected and the session is stopped.

It is important to inform your team what you have chosen as a Hard Stop on your
account as we let account owners pick their own Hard Stop.

You can also see the Hard Stop time set on an account when you launch
1Connect. The Hard Stop is displayed on the left-hand corner. See screen shot
below.



lCa pApp Fast Captions

Rsturn

ADMIN

User Cantrol [Staff)
My Company
Session Presets
Buy Time

Payment History
Time History
Macros

1Net

SCHEDULING

Create Viewers
Setup Sessions
Assign Viewers

Setup Viewer Groups

RESOURCES

Documentation
Support

Caontact Us

DON'’T FORGET TO SCROLL TO THE BOTTOM AND CLICK SAVE!!
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Go back to “My Company” and scroll down to make sure you did save your Hard
Stop. If you did it correctly it will still be there.
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File

Mo session assigned to writer "fastcaptions”. First, assign a
session to writer "fastcaptions” if you want to stream.

1CapApp OK (1capapp.com - Secure connection)

Sessions IN::: session for writer fastcaptions ll
Activity L]
Communication Device  Listening on COM port 23

Disconnect

Hardstop is set to; 30 Minutes 1Connect V1.9.2 © 1CapApp




