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The founders and creators of 1CapApp are excited to announce the release of WebCaptions, a revolutionary 
technology built to deliver live captions in social media platforms.  Once again, accessibility development has crossed 
over to mainstream viewership and 1CapApp is right there with a solution.  

You know you need to meet accessibility guidelines to the web, but did you know that most videos are watched 
without sound?  “Digiday” cites that 86% of Facebook viewers watch videos without sound: 
https://digiday.com/media/silent-world-facebook-video/ and YouTube claims that 96% of its viewership are 
watching silently. But no more!

WebCaptions is affordable at only $1.00 per minute and is customizable to meet your clients’ and viewers’ personal 
preferences.  WebCaptions will remember settings so clients and viewers won’t have to change with each video they 
view.  

The dashboard is simple.  Schedule, pay and go!  

https://digiday.com/media/silent-world-facebook-video/


Instructions for Caption Company.
1. Schedule a session in your 1CapApp Dashboard.  When scheduling be sure “Type” is “hidden.”
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Instructions for Caption Company.
2.  After scheduling and still in the 1CapApp Dashboard click “Hover On.”
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Instructions for Caption Company.
3. Place cursor on the 1CapApp session you scheduled.  Your Session ID will pop on.  Give this 1CapApp Session ID to 

the A/V team, caption company or person responsible for scheduling WebCaptions.
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Instructions for Captioner.
4. Captioner will connect to 1Connect and their CAT software and caption as usual.  Captioner confirm you are on the 
latest 1Connect V1.9.5.
Pay attention to the hardstop
the caption company has set
on their 1CapApp account.
This is the time you can sit
idle and not hit your keys
before 1CapApp will stop/end
the session.
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Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
1. Register for an account at www.webcaptions.com.
2. Type in your username and password. WRITE IT DOWN.  Click login.
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http://www.webcaptions.com/


Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
3.  After you register and login you are taken to the Events dashboard.  Click on the plus (+) sign to create a new event.  
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Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
4. Create your YouTube or FaceBook session and copy/paste the link.  Fill out all other fields with the appropriate 
information. Note: Password protect is optional.  You do not need to create a password.  Time must be filled in 
with four place markers, i.e., 08:00 for 8 a.m.
IMPORTANT:  Schedule and purchase extra 
time in case the event goes longer than 
expected.  WebCaptions WILL STOP/END your 
event if your event runs over the time 
you purchased.  You cannot edit/change this 
amount after the fact so plan ahead.
Click Continue. 
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Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
5. After clicking the Checkout button, you will be taken to your event dashboard.
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Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
6. Click on the checkmark and the Session ID box will pop open.  Enter the Session ID given to you 
by your caption company.
Click Confirm.
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Instructions for A/V, Caption Company or Person Scheduling WebCaptions.
7. Click on the pencil to edit your event.  You can edit all the settings EXCEPT the time you purchased.
You also have a status button.  The status button will read planned, pending or active.  You can always review 
vital information regarding your event by clicking the status button.   If you want to start your event early click Start. 
Click the SHARE button to watch
Live session with captions. 
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Instructions for Persons Viewing Captions.
1. Get the link from the A/V team, caption company, or person scheduling the live event. 
Viewer options are located below the live video stream which allows a viewer to pick all their favorites: 
font, colors, position and size of caption box, et. cetera.  Viewers can also increase or decrease 
the font with a simple click.

The next four screen shots were taken of Live YouTube and Live Facebook sessions. 
Notice the caption position can be moved to the bottom or the top, middle, left justified . . . 
All with a simple click of the mouse.
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