When asking a client to whitelist 1CapApp/1Fuzion:

For online use (with 1CapApp), 1Fuzion, will need access to port 80 and 443 (http & https), the associated URL is 1capapp.com (we use various domains/subdomains/paths)

IP’s to whitelist / exclude from Virus Protection scans:

162.13.137.34

54.200.122.233

54.201.17.217

54.201.28.128

URL:   www.1capapp.com

We currently show AVG & Avast

Setting Up AVG Whitelist for IP Address June 2014
I have the paid version so the FREE could be a bit different but the same concept.
· Open AVG

· Click Firewall
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· Click Settings lower left corner
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· Click Expert Mode lower left corner
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· Click Defined Networks (5th one down on the left)
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· Click Add IP 
· IMPORTANT:  ** Ignore the IP addresses below. That is a screen shot of what I allow in my white list. Yours will be empty.
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· Bullet goes in One IP Address. 
· Type in Address: 
· 54.200.122.233

· 54.201.17.217

· 54.201.28.128

· 162.13.137.34

· Click OK
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IMPORTANT:
· Click Apply (lower right corner)
· Click OK
· Click X (upper right-hand corner)

IMPORTANT:  Now repeat the steps and make sure the IP address is in your whitelist.

Avast
How to Add File/Website Exception into avast! Antivirus 2014

http://www.getavast.net/support/managing-exceptions/
1. Open the avast! user interface and go to ‘Settings’ » ‘Antivirus’

2. Find the tab ‘EXCLUSIONS’ and add specific websites or URLs in the ‘Urls’ tab. Please note ‘http://’ will be added automatically, so if you want to exclude Yahoo, just type yahoo.com

3. Added URLs will now be excluded from any avast! scanning
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Exclude Specific Website/Domain/URL from All avast! Antivirus Scans
If you want to add the exception for the specific website, domain, or URL from being scanned by avast! at all, follow the steps further.

1. Open the avast! user interface and go to‘Settings’ » ‘Antivirus’

2. Find the tab‘EXCLUSIONS' and add specific websites or URLs in the ‘Urls’ tab. Please note http://” will be added automatically, so if you want to exclude Yahoo,
justtype yahoo.com

3. Added URLs will now be excluded from any avast! scanning

hup:/fwww.yahoo.com/*

oK Cancel

‘Adding Website/Domain/URL Exception into avast! 2014

Onthe screenshot above you can see that URL *http://www.yahoo.com’ is excluded. Such exception also applies to all pages on this URL as we have used /* in the path.
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